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Summary. The article is devoted to an interesting and little-studied problem of the manifestation of burnout
syndrome in psychologists providing emergency psychological assistance. Modern approaches to determining the
burnout syndrome and its structure are considered. The results of the empirical study of the burnout syndrome in
psychologists providing emergency psychological assistance are presented. The internal factors initiating the
occurrence of emotional burnout and its various manifestations are highlighted. It is proved that psychologists who
provide long-term psychological assistance are characterized by a stable style and a high level of development of
self-regulation, adequate self-content and an uncritical level of aspiration, an average level of development of self-
actualization, and an average level of empathy. It is empirically established that among psychologists providing
emergency and long-term psychological assistance, there are differences in the manifestation of the syndrome and
in the peculiarities of its course. Similar and different characteristics are shown, which is mainly due to the type

of psychological assistance and is normatively set by the profession.
Keywords: “burnout”, emotions, stress, burnout syndrome, burnout phases and symptoms, emergency
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The problem setting. The phenomenon of
burnout syndrome is one of the most complex and little-
studied in the field of human psychology. It is hardly
possible to find specialists who are not in conflict with
one another, can describe the phenomenology of the
syndrome itself and, moreover, can give an exact
definition of this concept. In psychology textbooks,
special sections devoted to this topic are rarely found.
At the same time, a certain number of empirical and
theoretical studies have been accumulated that try to
explain the burnout syndrome from the point of view of
various psychological approaches and scientific
schools.

So, theoretically, there is an ambiguous
interpretation of the emotions that provoke the
development of the syndrome, their functions and real
relationships with human activity and behavior, with
other mental processes, states, and properties, with the
psychological structure of the personality as a whole.
The practical, applied aspect of the problem of
emotions follows from the above stated: how really to
investigate, diagnose, measure, modify or use, to take
into account the burnout syndrome. Also the little-
studied are the causes and mechanisms of the
occurrence of the emotional burnout syndrome.

The analysis of the recent studies and
publications. The theoretical and empirical studies of
the phenomenon of emotional burnout are presented in
foreign  psychology (M. Anderson, M. Buriach,
R. Burke, M. Leiter, C. Maslack, A. Pines,
W. Schaufeli, etc.) [8-14]. Fewer studies are devoted to
the study of “burnout syndrome” in domestic science
(M. A. Markova, L. M. Mitina, V.E.Orel [5],
T. V. Formaniuk [7]). Until now, this phenomenon has
been considered in relation to representatives of
socionomic  professions  (“helping”):  doctors,
psychotherapists, lawyers, teachers, and others. There

are a small number of works devoted to the study of the
phenomenon of burnout syndrome in the professional
activities of psychologists.

We agree with the opinion of L. A. Kitaev-Smyk,
who in the work “Psychology of Stress” determines the
mistaken approaches to understanding the “emotional
burnout syndrome” [4]:

Inadequate approaches to “burnout”, considering
exclusively its emotional component, not paying
attention to its other components (the expression
“emotional burnout” appeared). An even more hopeless
view of “burnout” is only with the assessment of the
loss of a person’s professional success (the so-called
“professional burnout”).

The syndrome of “burnout” of a person can be
compared with the symptoms of “stress of life”, but do
not mix them. If this is done, then the distinct idea of
“burnout” as a specific, independent state completely
disappears. The attempts by some authors to find, with
increasing “burnout”, the three phases inherent in the
dynamics of stress (described by Hans Selye) destroy
the concept of “burnout of the personality”, “burnout of
the staff”, proclaimed by Christina Maslach [11].

There is an opinion that “burnout” is a mechanism
of psychological protection from traumatic effects.
Based on the studies of E. G. Lunina it is shown that
negative personality changes (including a distortion of
moral standards) arisen in the course of professional
activity are not “protection”, but a violation of the
protective systems of the human psyche. They are
based on the weakening of the adaptive capabilities of
the organism. And the main thing is not their
“professional  deformation”  but  “personality
destruction”.

Some protective conditions that occur during
stress need not calling “burnout”. In a person
emotionally rigid in extreme situations, his/her rigidity
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can increase. This is not “burnout,” but psychological
protection against stress with intense or even dangerous
monotony.

From our point of view, the emotional burnout
syndrome is a reaction of the organism to exhaustion in
the form of personal detachment and in the form of
complete or partial exclusion of emotions in response
to psycho-traumatic effects, leading to personality
deformation and the acquisition of a functional
stereotype due to prolonged emotional stress.

Proposed by Ch. Maslach [11], and V. V. Boiko
[1] the main components of the emotional burnout,
namely: 1) the feeling of emotional exhaustion; 2) the
tendency to develop a negative attitude towards
customers, “dehumanization” or “depersonalization”;
3) the development of a negative attitude towards
himself/herself and his/her work, allow us to
distinguish the three inherent signs (attributes) of this
phenomenon. Firstly, the emotional burnout syndrome
is a protective reaction to stressful effects. Secondly,
the emotional burnout syndrome occurs under
conditions of intense communication, manifests itself
as communicative fatigue, the inability to empathize
and is associated with a violation of the identification
mechanism —alienation. Thirdly, the emotional burnout
syndrome is characteristic of social professions, where
the subject of activity is constantly involved in the
problems of a partner experiencing emotional distress.

In fact, the origin of the emotional burnout
syndrome cannot be unambiguously associated with
any organizational, personal, or situational factors,
rather, it is the result of a complex interaction of a
person’s personality characteristics, the situation of
his/her interpersonal relationships with his/her
professional and working situation in which he/she is.
Selecting the factors which initiate the occurrence of
the emotional burnout syndrome allows us to highlight
two aspects of the further study of the manifestation of
this phenomenon. The first one is the presence of an
external (organizational) factor that allows considering
the content of the professional activities of
psychologists, namely psychological assistance as a
form of practical activity. The second aspect — the
existence of internal (individual) factors — allows
considering the issue of the personal characteristics of
psychologists who provide emergency and long-term
psychological assistance.

The setting of previously unresolved parts of
the general problem. The choice of the topic of our
research is due to its relevance and insufficient research
on this problem in domestic psychology. Until now, the
psychological burnout syndrome has been considered
in relation to representatives of socionomic
professions:  doctors, psychotherapists, lawyers,
teachers, etc. However, the internal factors, especially
manifestations of the emotional burnout syndrome in
psychologists providing emergency and long-term
psychological assistance, have not been identified.

The purpose of the research is to identify
empirically the factors leading to the emotional burnout
in psychologists providing emergency psychological
assistance, to analyze the essence of the emotional

burnout syndrome, its models, stages, and symptoms,
the factors initiating the occurrence of the emotional
burnout syndrome and the peculiarities of its
manifestation in psychologists providing emergency
and long-term psychological assistance.

Presenting the main material. To determine the
peculiarities of the professional activity of
psychologists providing emergency and long-term
psychological assistance, we turn to the analysis of the
profession of the psychologist (professiogram)
compiled by E. S. Romanova and T. A. Verniaeva, and
the results of the description of this profession [2].
After a comparative analysis of the professiograms of
psychologists providing emergency and long-term
psychological assistance, the author notes that there are
differences in these related professions:

1. inthe content and basic actions (operations) of
psychologists providing emergency psychological
assistance, there are no scientific-practical,
pedagogical, research activities; the main form of work
of psychologists who provide emergency psychological
assistance is consulting, but the main forms of work of
psychologists who provide long-term psychological
assistance are diagnostics, prophylaxis, education,
consulting, correction and development;

2. psychologists providing long-term
psychological assistance do not have night shifts, the
arrhythmic nature of work, and uneven workloads;

3. psychologists providing emergency
psychological assistance must have knowledge in the
field of psychotherapy of crisis conditions and acute
grief, while psychologists providing long-term
psychological assistance need knowledge of all
branches of psychology;

4. the range of skills and abilities of
psychologists providing long-term psychological
assistance is quite wide (psychodiagnostics,
psychocorrection, psycho-prophylaxis, psychotherapy,
etc.), and psychologists providing emergency
psychological assistance should have the developed
constructive telephone communication skills;

5. differences in professionally important
qualities (professional characteristics of the psyche and
professional characteristics of the individual).

Based on the theoretical analysis of the essence of
the emotional burnout syndrome, its models, stages,
and symptoms, factors initiating the occurrence of the
emotional burnout syndrome, as well as the analysis of
literature reflecting psychological research
(V.V.Boiko, V.E.Orel [5], T.V.Formaniuk,
T. V. Skugarevskaia, T. I. Ronginskaia [6],
N. E. Vodopianova, E. S. Starchenkova [3], etc.), we
organized an empirical study of the manifestation of the
emotional burnout syndrome in psychologists
providing emergency and long-term psychological
assistance.

The investigation involved 97 psychologists
providing emergency  psychological assistance
(“helpline”), 49 persons are psychologists who provide
long-term  psychological — assistance  (preschool
educational institutions, secondary comprehensive
educational institutions, psychological centers). There
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were 3 stages of empirical study. The first stage was
aimed at determining the socio-demographic
characteristics of the samples based on the analysis of
the survey results. In the second stage, determining the
level of manifestation of the emotional burnout
syndrome among psychologists using the method of
V. V. Boiko was made of. In the third stage, the
empirical study of internal (personality) factors of the
occurrence of burnout syndrome was carried out [1].
The study was based on the following techniques:
“Behavior Self-Regulation Style (BSS-98)” of
V. l. Morosanova, the technique of Dembo-
Rubinshtein (modified by A. M. Prikhozhan), “Value

Orientations” of M. Rokeach, “Self-Actualization
Test” SAP  (complied by L. la. Gozman,
lu. E. Aleshina, M. V. Zagika and M. V. Kroz),

“Subjective Level Control Questionnaire (LSC)”
(E. F. Bazhin, E. A. Golynkina, A. M. Etkind), the
“Technique of Personality Diagnostics on Motivation
to Avoid Failures” by Th. Ehlers, the questionnaire of
A. Mehrabian.

Empirically, it was revealed that the differences
between psychologists providing long-term and
emergency psychological assistance in  socio-
demographic (external) factors are insignificant and
normatively set by the specifics of professional activity.

The emotional burnout syndrome is mostly
characteristic of psychologists providing emergency
psychological assistance (44% of psychologists). Here
the phases are formed: 1) tension, while in this phase
the following symptoms are most pronounced:
experiences of psycho-traumatic situations,
dissatisfaction with himself/herself, driving into the
dead-end, anxiety, and depression; 2) resistance, with
the prevalence of the formation of the following
symptoms: inadequate selective emotional response,
expanding the scope of saving emotions; 3) exhaustion,
in which the following symptoms predominate:
personal detachment and psychosomatic and psycho-
vegetative disorders. All these manifestations of the
emotional burnout syndrome among psychologists
providing emergency, long-term assistance are
explained by the main content (consulting customers),
their working conditions (night shifts, work on
weekends and holidays, uneven and unpredictable
workload, arrhythmic nature of work).

Among the psychologists who provide long-term
and emergency psychological assistance,
dissatisfaction with the size of wages, relations with the
immediate supervisor in the team, and the organization
of work are noted.

Conclusions and prospects of the research.
Summing up the results of the study, the data on
internal factors are obtained (the style and level of self-
regulation, self-content and level of claims, the level of
self-actualization and subjective control, the level of
development of empathy, value orientations) that
trigger the occurrence of the emotional burnout
syndrome and the difference in their manifestation
among psychologists providing emergency and long-
term psychological assistance. So, for psychologists
providing emergency psychological assistance, the

following is characteristic: a stable style and an average
level of self-regulation, high self-content and an
optimal level of claims, an average level of self-
actualization and a low level of communication
flexibility, an average level of empathy.

Psychologists who provide long-term
psychological assistance are characterized by a stable
style and a high level of development of self-regulation,
adequate self-content and an uncritical level of
aspiration, an average level of development of self-
actualization, a predominance of a high level of self-
understanding, an average level of subjective control,
and an average level of development of empathy.

Thus, we have found out that between
psychologists providing emergency and long-term
psychological assistance, there are differences in the
manifestation of the emotional burnout syndrome,
these groups of psychologists have both similar and
different characteristics, which is mainly due to the type
of psychological assistance and is normatively
determined by the profession.

Prospects for further research in this area can be
outlined in the following direction: on the basis of the
empirical results obtained in this study, it is necessary
to develop and test a psychocorrectional program for
preventing and managing the effects of the emotional
burnout syndrome in psychologists providing
emergency and long-term psychological assistance. We
are planning to publish the results of psycho-correction
work.
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Canuna M.B.

IMPOBJIEMA BE3JOMHOCTHA U BPOJAKHUYECTBA, OCOBEHHOCTH
MCAUXOCOIUAJIBHON ATANITAIITAY UHIAUBUIOB BE3 ONPEJAEJEHHOI'O MECTA
KUTEJbBCTBA

Sanina M.V.

THE PROBLEM OF HOMELESSNESS AND VAGRANCY, FEATURES OF PSYCHOSOCIAL
ADAPTATION OF INDIVIDUALS WITHOUT PERMANENT PLACE OF RESIDENCE

Annoranusi. [IpoOnema O€37OMHOCTH W OpOSKHHYECTBA SIBIISACTCS OJHOW U3 HAUOOJIeE OCTPBIX
COIMAIBHBIX TPOOJIEeM B COBPEMEHHOM oO0mecTBe. I3-3a OTCYTCTBHS CTAaTHCTHUYCCKUX HaHHBIX 00 oOriei
YUCJIICHHOCTHU JIMI] 0e3 OIPCACIICHHOIO MeECTa JKUTCIbCTBA 6€3Z[OMHI>I€ TroCy apCTBCHHbIMU OpraHaMu
HC YyYUTBIBAIOTCA. BGBZ[OMHLIG OpeaACTaBIIAIOT coboii OJHY U3 HaunboJee JAUCKPUMHWHHUPYCMBIX COLUAJIBHBIX I'PYIIT
HaceneHus. B 00JbIMHCTBE HOPMATUBHO - IPABOBLIX AKTOB, PCTYJIUPYIOIUX OTHOIICHUA HPAKTUYCCKH BO BCCX
C(l)ean 06LL[60TB€HHOI>1 JKHU3HU M YeJI0BEYCCKOM JACATCIIbHOCTH, 663,[[0MHLI€ HC YIIOMHMHAIOTCA HU KakK Cy6’bCKT
HpaBOOTHOMGHHﬁ, HH KaK 00BEKT 3a00ThI rocyaapcrna.

Abstract. the Problem of homelessness and vagrancy is one of the most acute social problems in modern
society. Due to the lack of statistical data on the total number of persons without a fixed place of residence,
homeless persons are not taken into account by the state authorities. Homelessness is one of the most discriminated
social groups. In most legal acts regulating relations in almost all spheres of public life and human activity,
homeless people are not mentioned either as a subject of legal relations or as an object of state concern.

Knouesvie cnosa: 6e300MHoCmb, OPOOAICHUYECMBO, UHOUBUO Oe3 ONpedesenH020 MeCmd JICUMenbCmad,
NCUXOCOYUATIbHOU  A0anmayuu UHOUBUOO08 0e3 ONpedeNeHHO20 Mecmd JHCUMENbCmEd, UHOUBUOYATbHOCHID,
JIUYHOCMb, Yepmbl XapaKmepda, UHOUBUOYAIbHble 0COOEHHOCMU 6 cqhepe lledeHuUll, HaNpPagIeHHOCHb UHMEPeco8
U CKJIOHHOCMEU, TUYHOCMHBIU KPUSUC.

Key words: homelessness, vagrancy, an individual without a certain place of residence, psychosocial
adaptation of individuals without a certain place of residence, personality, personality traits, individual
characteristics in the field of drives, focus of interests and inclinations, personal crisis.

«6e3gomHOCTH».  OTCYTCTBYeT  OTBETCTBEHHOCTH
JOJDKHOCTHBIX JIMI[ PAa3JIMYHBIX TOCYJapCTBEHHBIX
OpraHoB (MWJIMIUH, AIMHHUCTPAIMd pPalOHHOTO H

AKTyaJpHOCTH POOIIeMBI 00yCIIOBIICHA BEICOKOM
MPaKTHYECKOM 3HaYIMOCTBIO, oTpeiensIeMon
MaciiTabaMu 0e310MHOCTH, 3aKJIF0YAETCS B

pactpoCTpaHEHHOCTH OE€3JOMHOCTH W JITUTEIILHBIX
CPOKOB XHM3HU B cTaTyce Oe3JOMHOTO B OOIIECTBE.
[Ipobnema 6e310MHOCTH SIBISETCS OHOW U3 HanboJee
OCTPBIX COLMANBHBIX MPOOJIEM B COBPEMEHHOM
obmectBe. B coBpemenHoM o01miecTBe He pa3paboraH
ANTOPUTM ACHCTBHI ISl MPOBEACHUS CTATHCTHKU
WHIMBUIOB 0e3 OIMpPENeNeHHOr0 MeCTa JKHTEIbCTBA,
YTO CIOCOOCTBYET HE KOHTPOJHPYEMOCTH  HX
YUCJIICHHOCTH, HHU B CTOPOHY YMCHBUICHHA, HHU B
CTOpOHY yBenuueHus. He mpoBonsarcs coiuaibHbIE
UCCIIeI0BaHMUS no YCTaHOBJICHHIO TPUYHH
BO3HUKHOBECHMS COLIMAJIHOM poOIeMbI

TOPOJICKOTO YPOBHEH, MEAUIIMHCKUX YUPEKICHUU U
Jip.) 32 IPUHATHAE MEP 110 OKA3aHHUIO UM ITOMOIIH, B TOM
YHUCJIE U AJIS1 BO3BPAILEHHUS B COLIMYM.
Brrmeykasanapie  pakThl CIIOCOOCTBYIOT TOMY,
4yTO OE€3OMHBIC SBISAIOTCS OJHOW u3 Hamboee
JUCKPUMHHHUPYEMBIX COLMAIIbHBIX T'PYIMI HACEJIEHHUS.
Kpome TOro, B OONBIIMHCTBE HOPMATUBHO —
MPaBOBBIX  AKTOB, PETYJUPYIOIUX  OTHOIICHUS
MPaKTUIECKH BO BCeX chepax 0OUIEeCTBEHHON KU3HU U
YEJOBCUYECKON  JIeATeNIbHOCTH,  O€3JOMHBIC  HE
YIOMHHAIOTCS HU KaK CyOBEKT MPaBOOTHOIICHWH, HU
Kak 00BeKT 3a00ThI TocymapcTBa. Ha qaHHBI MOMEHT



